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Introduction 

This report for the ENA and its members summarises the content, discussions and feedback from two 

community energy forums delivered with Regen in October 2020 and supported by Community Energy 

England. 

The forums were a dedicated space for community energy representatives from across the UK to get 

updated on work ENA is doing to shape our energy system, gain insight from ENA’s team, and share 

their feedback and perspectives on ENA’s workstreams and products. ENA recognised the need to 

engage community energy stakeholders in changes to our networks to bring about a smart, 

decarbonised energy system.  

The October community energy forums followed on from the September community energy forum 

which focused on ENA’s flexibility consultation. Feedback from the first forum was summarised in a 

separate report for ENA and used as an official community energy response to that consultation. The 

1 October forum was supported by Electricity North West (ENWL), with invitations targeted at 

communities based in their licence area, and a presentation from ENWL’s community energy manager, 

Helen Seagrave.  

The key topics and areas for discussion at the community energy forums were: 

• Open Networks Project 

• Flexibility 

• Innovation and project funding 

• Whole Energy Systems 

• Network data 

• Network charging and the Significant Code Review 

• Regulation 

• Gas Goes Green 

Full agendas for both forums can be found in the Appendix. 
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Attendees and stakeholder feedback 
In total, 28 community energy representatives joined the October forums. 

Forum Attendees Community energy representatives 

1 October 13 - Nikki Pillinger – Avalon Community Energy 
- David Tudgey – Bristol Energy Network 
- Jonathan Atkinson – Carbon Co-op 
- Emma Bridge – Community Energy England 
- Jon Hall – Community Energy England 
- Jake Burnyeat – Communities for Renewables CIC 
- Jim Wrigley – Isles of Scilly Community Venture 
- Steve Wrigley – Lancaster Cohousing 
- Sarah Holland – Local Energy North West Hub 
- Kate Gilmartin – North West Energy Hub 
- Andrew Hunt – Oldham Council/Solar Bud 
- Sonya Bedford – Stephens Scown/Exeter Community Energy 
- Tim Braunholtz-Speight – University of Manchester 

15 October 15 - Martin Heath – Basingstoke Energy Co-operative 
- Kayla Ente – Brighton & Hove Energy Services Co-op 
- Philip Coventry – Community Energy England 
- Robert Proctor – Community Energy Wales 
- John Taylor – Greater South East Energy Hub 
- Phil Powell – Gwent Energy CIC 
- Peter Blood – Llangattock Green Valleys 
- Calum McCarroll – National Grid ESO 
- Afsheen Rashid – Repowering London 
- Giovanna Speciale – South East London Community Energy 
- Kate Royston – Tamar Energy Community 
- Christine Coonick – Wadebridge Renewable Energy Network 
- Mike Ford – Whitby Esk Energy 
- Colin Palmer – Wight Community Energy 
- Neil Lewis – Ynni Sir Gar/Carmarthenshire Energy 
- Richard Lane – York Community Energy 
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How valuable have you found this forum? 
On average, community energy attendees rated the forums at 8.2 out of 10 when asked how useful 

they found them, confirming the forums were of value to community energy stakeholders, with 

information and discussion for most participants pitched at the right level for them to engage.  

 

What was the most useful part of the forum? 
Across the series of community energy forums, discussions were consistently rated as the most 

valuable part of the sessions for attendees, suggesting people enjoyed exploring new ideas and 

sharing their perspectives with ENA. Specific discussions on network charging, Significant Code Review 

and flexibility were particularly valued, showing that community energy stakeholders are keen to hear 

from dedicated members of ENA’s team and discuss detailed workstreams, markets and regulation. 
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What would you be most interested in discussing at future events? 
For future forums, stakeholders indicated they want to hear more on network charging, regulation, 

flexibility and whole systems to help their understanding of complex topics. As community energy 

groups increase their technical knowledge and capacity, there is also a willingness to learn and get 

involved in more innovation projects and network data. 

 

How can ENA help you to participate in our future energy system? 
To help them continue to engage in our energy system, communities want ENA to reflect their 

feedback to Ofgem, along with further support with innovation projects, plain-English guides and 

more guidance on funding. Many community energy representatives at the forums cited events like 

these as a useful way to increase their knowledge, discuss ideas and share their thoughts on the future 

of our energy system with ENA. 
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“Today’s been really helpful, it’s certainly brought me up the learning curve, and continuing 

dialogue. Continued awareness is needed.” 

- Sarah Holland, Local Energy North West Hub 

Open Networks and Flexibility 

The first topic covered at both forums was the Open Networks project. The ENA presented on the key 

elements of the project, focusing on initiatives to value flexibility and whole systems approaches.  

In the discussion stakeholders wanted to see more live community energy case studies for the whole 

systems cost-benefit analysis (CBA), and wondered how the CBA would weigh up the trilemma that 

one community member termed, ‘cost-community-clean’. One attendee, Dave Tudgey from Bristol 

Energy Network, wanted support to demonstrate a community energy user case for the CBA, using 

the wind turbine his community are developing. 

Community stakeholders welcomed the introduction of common contracts for flexibility procurement 

through Open Networks, favouring moves towards simplifying flexibility tender processes. However, 

it remains difficult for communities to respond to flexibility tenders in the time frames that they are 

out, with some calling for a more long-term collaborative approach to identify opportunities with 

DNOs. 

“Commonality of contracting is helpful, but it’s still difficult to get through the complexities of 

flexibility. It needs to be easier to understand, but the works that’s being done is really helpful.” 

- Sonya Bedford, Exeter Community Energy 

Communities were keen to see more examples of community energy groups stacking flexibility income 

with other services, such as retrofit and aggregator-ESCO models, and wanted to know whether ENA 

has explored these synergies through Open Networks WS4. Many communities remained unclear on 

how the opportunity to aggregate domestic flexibility to provide services to the network could help 

them to invest in new assets, however Carbon Co-op members at the forums reported that they would 

be happy to support a case study for flexibility as this type of revenue stacking forms part of their 

business model. ENA’s report on flexibility services revenue stacking was welcomed by stakeholders 

as a way to help them understand flexibility business models. 

“For domestic flexibility, it’s about understanding the direction of travel and how we might work 

together... this is why it’s so important to be part of these discussions, because we’re co-

developing something together.” 

- Jonathan Atkinson, Carbon Co-op 

“We want to learn more about the markets and how they can be made more accessible, for us to 

achieve scale.” 

- Afsheen Rashid, Repowering London 

Stakeholders stressed the importance of retrofit and energy efficiency to support the decarbonisation 

of heat, rather than simply focusing on green gas, along with a more proactive approach to energy 

efficiency from DNOs. The alignment of Open Networks and Gas Goes Green was welcomed as forum 

participants warned against siloed approaches to decarbonisation. However, for flexibility markets to 

further support decarbonisation, stakeholders wanted to see a departure from the networks’ 
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technology agnostic approach when procuring flexibility, with some method of accounting for carbon 

and social value in auctions. 

Significant Code Review and network charging 

At the 1 October forum, Paul McGimpsey’s overview of Ofgem’s Significant Code Reviews on Targeted 

Charging and network access reforms provoked lots of discussion and questions from community 

energy stakeholders. Some forum participants had specific questions on the impact of the Targeted 

Charging Review on network charges their community group pays for their generation projects, with 

concerns about significantly increased DUoS and TNUoS charges, potentially making their business 

model unviable.  

The ability to supply community owned generation to local customers is a core goal of many 

community energy organisations, and this was raised in relation to network charging, with 

stakeholders calling for charging arrangements which would enable them to sell electricity to 

customers outside of their private wire, or virtual private wires enabling reduced network charges for 

generators. 

Community energy representatives also had queries on the transmission level cancellation charges 

impacting their ability to agree network connections, and whether a shallower connection boundary 

may change this. Stakeholders were wary of a shift from upfront costs to higher ongoing network 

costs, meaning that the cost of incremental upgrades to the network, needed for a net zero 

infrastructure, were still being unfairly borne by generators. Stakeholders also wanted to see an 

evaluation of social benefits in Ofgem’s decision making processes, and community energy use cases 

to demonstrate the need for shallower network charges which support renewable energy 

deployment. 

“Networks will need more investment than currently on the table if we are to decarbonise through 

EVs and heat pumps.” 

- Mike Ford, Whitby Esk Energy 

Overall, community energy representatives were concerned that current network charging 

arrangements do not create incentives for DNOs to invest in upgrading the network to accommodate 

more generation. Stakeholders called for connection costs to be socialised to help deliver a net zero 

infrastructure for the UK. 

“We’re not going to get to net zero until we have a lot more generation on the network.” 

- Colin Palmer, Wight Community Energy 

Innovation and data 

Following Randolph Brazier’s presentation on work to open network data and drive innovation at both 

forums, stakeholders had feedback on how these initiatives could help them to achieve their local 

energy ambitions. Community energy groups welcomed moves towards more open, standardised, 

transparent energy data such as the Digital Systems Map, and were particularly keen to see more data 

on the low voltage network. These initiatives could help to identify areas of opportunity for new 

renewable generation, and include demographic data showing areas of fuel poverty where community 

groups can target their work. One barrier to community energy groups using data on local energy 
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demand is the lack of access to smart meter data, and stakeholders were keen for ENA to continue to 

work with BEIS on this. 

On innovation, community energy members wanted funding opportunities and innovation trials to be 

made more accessible to communities. Many volunteer-led community energy organisations struggle 

to develop suitable ideas themselves in short time frames and need support to achieve the scale that 

some networks and funding mechanisms want. Stakeholders stressed how community energy 

represents a great, untapped resource to facilitate decarbonisation, working between network 

operators and local communities, as shown by innovation trials such as OpenLV. 

“In our experience working with the OpenLV project, we were concerned householders wouldn’t 

understand the graphs and concepts, but the data helped them understand demand cycles and gave 

people an incentive to do something about it.” 

- Kate Royston, Tamar Energy Community 

 

Conclusion 

Overall, community energy representatives have found the ENA Community Energy Forums valuable, 

with stakeholder feedback being positive both formally through feedback polls, and informally during 

the forums. Discussions during the forums were rich and detailed, with a wide range of issues 

explored. This method of online engagement has been effective in bringing a selection of community 

energy stakeholders up to speed with ENA’s work, and has given ENA a sample of views from 

community energy across the UK to help inform the development of new products and workstreams. 

“As we work towards net zero emissions it is vital that we engage local communities in the decisions 

about the future of our energy system. We are, therefore, delighted to be working with the ENA on 

these forums where community energy groups can learn about how our energy networks are 

adapting to net zero and, most importantly, make their voice heard.” 

- Merlin Hyman, chief executive, Regen 
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Appendix 

Forum participants 

1 October 

- Nikki Pillinger – Avalon Community Energy 

- David Tudgey – Bristol Energy Network 

- Jonathan Atkinson – Carbon Co-op 

- Emma Bridge – Community Energy England 

- Jon Hall – Community Energy England 

- Jake Burnyeat – Communities for Renewables CIC 

- Jim Wrigley – Isles of Scilly Community Venture 

- Steve Wrigley – Lancaster Cohousing 

- Sarah Holland – Local Energy North West Hub 

- Kate Gilmartin – North West Energy Hub 

- Andrew Hunt – Oldham Council/Solar Bud 

- Sonya Bedford – Stephens Scown 

- Tim Braunholtz-Speight – University of Manchester 

- Jodie Giles – Regen (chairing) 

- Randolph Brazier – Energy Networks Association (presenting) 

- Farina Farrier – Energy Networks Association (presenting) 

- Paul McGimpsey – Energy Networks Association (presenting) 

- Helen Seagrave – Electricity North West (presenting) 

- Ky Hoare – Regen (facilitating) 

- Daniel Clelland – Energy Networks Association (observing) 

- Lois Clark – Electricity North West (observing) 

- Ian Povey – Electricity North West (observing) 

- Cara Blockley – Electricity North West (observing) 

15 October 

- Martin Heath – Basingstoke Energy Co-operative 

- Kayla Ente – Brighton & Hove Energy Services Co-op 

- Philip Coventry – Community Energy England 

- Robert Proctor – Community Energy Wales 

- John Taylor – Greater South East Energy Hub 

- Phil Powell – Gwent Energy CIC 

- Peter Blood – Llangattock Green Valleys 

- Calum McCarroll – National Grid ESO 

- Afsheen Rashid – Repowering London 

- Giovanna Speciale – South East London Community Energy 

- Kate Royston – Tamar Energy Community 

- Christine Coonick – Wadebridge Renewable Energy Network 

- Mike Ford – Whitby Esk Energy 

- Colin Palmer – Wight Community Energy 

- Neil Lewis – Ynni Sir Gar/Carmarthenshire Energy 

- Richard Lane – York Community Energy 

- Randolph Brazier – Energy Networks Association (presenting) 
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- Farina Farrier – Energy Networks Association (presenting) 

- Ky Hoare – Regen (facilitating) 

- Daniel Clelland – Energy Networks Association (observing) 
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Forum agendas 

1 October 

 10.00  Welcome and roundtable introductions  

Jodie Giles, senior project manager, Regen  

10.10  Aims of the session  

Jodie Giles, senior project manager, Regen  

10.15  Update from Electricity North West  

Helen Seagrave, Community energy manager, Electricity North West  

10.20  Overview of ENA  

Randolph Brazier, Head of Innovation & Development, Energy Networks Association  

10.25  Open Networks – Getting our networks to net zero  

Farina Farrier, Energy Networks Association  

Roundtable discussion on:  

• Whole systems  

• Flexibility  

• DSO  

10.55 Update on regulation and the Significant Code Review  

Paul McGimpsey, SCR Smart Facilitator, Energy Networks Association  

• Update on Ofgem’s Targeted Charging Review: Significant Code Review  

• Impact on network and renewables  

• Q&A  

11.15  Overview of innovation and data  

Randolph Brazier, Head of Innovation & Development, Energy Networks Association  

• Overview  

• Introduction to data  

• How can community energy participate in innovation projects?  

11.50  What can the ENA do to help you participate in our future energy system?  

Community energy feedback  

12.00  Feedback and close 
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15 October 

 14.00  Welcome and roundtable introductions  

Merlin Hyman, chief executive, Regen  

14.20  Aims of the session  

Merlin Hyman, chief executive, Regen  

14.25  Overview of ENA  

Randolph Brazier, Head of Innovation & Development, Energy Networks Association  

14.30  Open Networks – Getting our networks to net zero  

Farina Farrier, Energy Networks Association  

Roundtable discussion on:  

• Whole systems  

• Flexibility  

• DSO  

15.15  Overview of innovation and data  

Randolph Brazier, Head of Innovation & Development, Energy Networks Association  

• Overview  

• Introduction to data  

• How can community energy participate in innovation projects?  

• Roundtable discussion  

15.50  What can the ENA do to help you participate in our future energy system?  

Community energy feedback  

16.00  Feedback and close 


